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The information included in this directory 
is provided by the Roane County Anti-Drug 
Coalition.  The directory is designed to 
assist those who are in need of mental 
health or substance abuse services find 
treatment.   

Resources/Tips: Please be patient when 
calling to obtain services. Providers are 
often at their full capacity, but many 
maintain waiting lists. Keep calling until 
you find a provider that can meet your 
needs.  

If you have problems finding or securing 
services, contact the following: 

Tennessee Drug Abuse Information & 
Treatment Referral Line: 1-800-889-9789 

Tennessee Access to Recovery Hot Line: 1-
866-358-4ATR 

 

For additional information, please visit our 
website  

www.roaneantidrug.org 
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Adult Inpatient 

 

CenterPointe Adult Services                                                                           
(Helen Ross McNabb)                                                                             
5310 Ball Camp Pike                                                                                     
Knoxville, TN 37922                                                                                         
Phone: (865) 523-4704                                                                                        
Fax: (865) 602-2387                                                                                                                      
Website: www.mcnabbcenter.org 

Agency Type:  Non – Profit: Alcohol and Drug Treatment 

Clients Served: M/F 18 and Older 

Service Areas: 16 Surrounding Counties 

Payment Types: Self-pay and Private Insurance 

TennCare: Yes 

Services Provided:                                                                                                             
∙ Outpatient                                                                                                                                        
∙ Residential                                                                                                                                        
∙ Assessment                                                                                                                                            
∙ Detox                                                                                                                                                         
∙ Family Education                                                                                                                                             
∙ Relapse Prevention                                                                                                                       
∙ Spanish Speaking Services 

 

Cornerstone of Recovery, Inc.                                                                               

1214 Topside Rd.                                                                                                                     

Louisville, TN 37777                                                                                                                  

Phone: (865) 970-7747 / (800) 684-6614                                                                                                                           
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Adult Inpatient 

 

Fax: (865) 681-2266                                                                                                            

Website: www.cornerstoneofrecovery.com 

Agency Type: Drug & Alcohol Treatment 

Clients Served: M/F, Adults & Adolescents 

Service Areas: Knox & Surrounding Counties 

Payment Types: Private Pay, Commercial Insurance, No 

Indigents 

TennCare: No 

Services Provided:                                                                                                                                      

∙ Psychological and physical testing/assessments                                                                                

∙ Group therapy with others in our inpatient community                                                                               

∙ Residential, 28-35  Days                                                                                                                 

∙ Daily 12-step groups                                                                                                                                             

∙ Detoxification, 35 Days                                                                                                                     

∙ Educational Programs                                                                                                                                                                   

∙ Family Therapy                                                                                                                               

∙ Leisure group activities                                                                                                     

∙ Aftercare services for 18 months 
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Adult Inpatient 

 

Council for Alcohol/DA Services Inc. (CADAS)                                                                         
207 Spears Avenue                                                                                                         
Chattanooga, TN 37405                                                                                                            
Phone: (423) 756-7644                                                                                                          
Intake: (877) 282-2327                                                                                                                           
Fax:  (423) 756-7646                                                                                                        
Website: www.cadas.org 

Agency Type: Non-Profit A & D Treatment 

Clients Served: M/F 18 & Older 

Service Areas: statewide 

Payment Types:  

TennCare: Yes 

Services Provided:                                                                                                     
∙ Individual Counseling                                                                                              
∙ Small group counseling                                                                                                                  
∙ Lectures                                                                                                                                                   
∙ Family Program & Visits                                                                                                                     
∙ Gender Group Counseling                                                                                              
∙ AA/NA Meetings on CADAS Premises                                                                          
∙ Recreation                                                                                                                                                                                                                        
∙ Weekly Non-denominated Church Services 

Overview: The 42 residential treatment unit is a 24/7 clinic 
that provides respite, detoxification and therapeutic 
treatment services. It is specifically designed for individuals 
who require around-the-clock care.  The structured 
environment assists clients with re-establishing a healthy 
routine. Lectures provide information on the disease model  
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Adult Inpatient 

 

of addiction, shame, anger, relapse, addiction and recovery 
process, among other topics. The program provides a 
balanced environment in which those suffering from alcohol 
or drug addiction can learn about themselves and their 
disease, learn new behaviors and receive tools to aid in 
overcoming addiction and regaining health, wholeness and 
hope for the future. 

 

Emotional Health & Recovery Center                                                   
907 E. Lamar Alexander Parkway                                                                             
Phone: (865) 981-2300                                                                                        
Fax: (865) 981-2302                                                                                              
Website: www.blountmemorial.org 

Agency Type: Behavioral Health Treatment Facility 

Clients Served: M/F 18 and Older 

Service Areas: Blount and Surrounding Counties 

Payment Types: Most Insurance, Self-pay and Medicare 

TennCare: No 

Services Provided:                                                                                                                             
∙ Intensive Outpatient Programs                                                                                                         
∙ Inpatient Programs                                                                                                                       
∙ 23 Hour Observation                                                                                                                                    
∙ Medical Detox                                                                                                                                          
∙ Partial Hospitalization                                                                                                                              
∙ Free Day & Evening Aftercare groups                                                                                             
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Adult Inpatient 

 

∙ Inpatient & Outpatient for Dual Diagnosis                                                                                       
∙ Spanish Speaking Services  

Overview: The Emotional Health & Recovery Center is a 
behavioral health treatment facility located in Maryville, TN. 
Blount Memorial Hospital is a not for profit, county owned 
hospital. The Center offers continuum of services in both 
inpatient and outpatient areas. The hospital has been 
providing psychiatric and addiction treatment services to the 
community for over twenty years and the Center has been 
offering specific dual diagnosis treatment services since 1955. 

 

The Florence Crittenton Agency                                                
Crittenton Center Building C                                                                       

1531 Dick Lonas Rd.                                                                                                  
Knoxville, TN 37909                                                                                                         
Phone: (865) 602-2021                                                                                                       
Fax: (865) 602-2039                                                                                                         
Website: www.fcaknox.org 

Agency Type: Non Profit 

Clients Served: Female 

Service Areas: Tennessee 

TennCare: No 
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Adult Inpatient 

 

Services Provided:                                                                                                                                
∙ Inpatient to young pregnant women with substance abuse 
problems                                                                                                                           
∙ Assessments                                                                                                                                    
∙ 12 Step groups                                                                                                                                       
∙ Dual Diagnosis                                                                                                                                   
∙ Relapse Prevention                                                                                                                           
∙ Pregnancy Support and Education                                                                                                                       
∙ Aftercare                                                                                                                                                
∙ On site school and GED program 

Overview: A combination of traditional drug and alcohol 
treatment techniques with counseling and education 
provides clients with an individual program for treatment and 
support. The program provides special services to pregnant 
teens that have significant involvement with substance abuse 
to help break the intergenerational cycle. Emphasis is also put 
on aftercare follow up with the new mother. 

 

Great Starts Child & Family Tennessee                                                            

2601 Keith Avenue                                                                                                                                 

Knoxville, TN 37921                                                                                                                          

Phone: (865) 525-4794                                                                                                              

Fax: (865) 521-5632/588-4360                                                                                                        

Website: www.child-family.org 

Agency Type: Non Profit 

Clients Served: Female 18 and older & their children 
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Adult Inpatient 

 

 Service Areas: East Tennessee 

Payment Types: Payment Assistance & TennCare 

TennCare: Yes 

Services Provided:                                                                                                                                                                                          

∙ Residential, Halfway & Aftercare Programs                                                                                                  

∙ Dual Diagnosis                                                                                                                                                                                                                                                                    

∙ Intervention                                                                                                                                                                                                                                                                      

∙ Assessments                                                                                                                                                    

∙ 12 Step Groups                                                                                                                                  

∙ Parenting & Nutrition                                                                                                           

∙ Hearing Impaired Services Provided 

Overview: Great Starts provides a holistic array of services to 

drug addicted, pregnant or postpartum women and/or HIV 

positive women and their children. These women and their 

children may live in a safe, drug free environment in 

apartments for us to six months. 

 

Lakeshore Mental Health Institute                                                                                                     

5908 Lyons View Drive                                                                                                   

Knoxville, TN 37919                                                                                                             

Phone: (865) 584-1561                                                                                                                

Fax: (865) 450-5203                                                                                                                

Website:  N/A 
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Adult Inpatient 

 

Agency Type: Inpatient Psychiatric Facility 

Clients Served: M/F 18 and Older 

Service Areas: East Tennessee 

Payment Types: Private Insurance 

TennCare: Yes 

Services Provided:                                                                                                                                                               

∙ Psychiatric                                                                                                                               

∙ Spanish Speaking Services 

 

Peninsula Hospital                                                                                                                     

2347 Jones Bend Rd.                                                                                                                           

Louisville, TN 37777                                                                                                                  

Phone: (865) 970-9800                                                                                                                  

Fax: (865) 970-1884                                                                                                             

Website: www.peninsulabehavioralhealth.org 

Agency Type: Inpatient Mental Health Facility 

Clients Served: All 

Service Areas: Nationwide 

Payment Types: Private Insurance, Self-pay and Sliding scale 

based on income 
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Adult Inpatient 

 

TennCare: Yes 

Services Provided:                                                                                                             

∙ Inpatient                                                                                                                                          

∙ Crisis Intervention                                                                                                                                 

∙ Detox                                                                                                                             

∙ Dual Diagnosis                                                                                                                                               

∙ Assessments                                                                                                                                          

∙ Relapse Prevention                                                                                                                          

∙ Substance Abuse Prevention                                                                                                           

∙ Interpreters for the hearing impaired available                                                                  

∙ Foreign language and hearing impaired services  

Overview: Peninsula Hospital is a 155-bed facility providing 

inpatient mental health and alcohol/drug crisis stabilization 

services for adults, adolescents and children. The hospital 

also offers medical detox for chemically dependent patients 

and accepts emergency commitments.  

 

Plateau Mental Health Center                                                                                                       

1200 South Willow Street                                                                            

Cookeville, TN 38506                                                                                                            

Phone: (931) 432-4123                                                                                                                                                        

Fax: (931) 432-4605                                                                                                                               

Website: www.vbhcs.org 
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Adult Inpatient 

 

Agency Type: Drug & Alcohol Treatment 

Clients Served: M/F, 18 & Older 

Service Areas: Tennessee 

Payment Types: Self-Pay, Medicare, Private Health Military 

Insurance 

TennCare: Yes 

Services Provided:                                                                                                                                     

∙ Residential Short Term Treatment (30 days or less)                                                                          

∙ Adult Case Management                                                                                                               

∙ Intensive Focus                                                                                                                            

             

Adult Outpatient 

Bradford Health Services/Chattanooga, Cookeville, 

Crossville & Knoxville                                                                                                             

Chattanooga – 6160 Shallowford Road Suite 103                                                                 

Chattanooga, TN 37421                                                                                                            

Phone: (423) 892-2639 / (866) 246-3216                                                                          

Fax: (423) 892-6182                                                                                                                                                                                                                    

Cookeville – 1330 Neal Street Suite D                                                        

Cookeville, TN 38501                                                                                          

Phone: (931) 528-6803 / (800) 333-1865                                                                                           

Fax: (931) 528-6826                                                                                                                                                                                                     
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             Adult Outpatient 

 

Crossville – 1299 Genesis Road Suite 3                                                           

Crossville, TN 38555                                                                                                           

Phone: (931) 484-4343                                                                                                                   

Fax: (931) 528-6826                                                                                                                                                                                                                              

Knoxville - 301 S. Gallaher View Rd.                                                                                               

Knoxville, TN 37919                                                                                                              

Phone: (865) 693-9326 / (800) 464-0824                                                                                                                                                                         

Fax: (865) 693-9356                                                                                                       

Website: www.bradfordhealth.com                                                                                   

Agency Type: Drug and Alcohol Treatment 

Clients Served: Adults and Juveniles, Males and Females 

Service Areas: East Tennessee 

Payment Types: Most commercial insurance, TennCare and 

Private Pay 

TennCare: Yes 

Services Provided:                                                                                                                        

∙ Outpatient Addiction Treatment                                                                                              

∙ Free Assessments/Consultations                                                                                                      

∙ ADAT Program                                                                                                                                       

∙ Free Family Support Group Open to the Community                                                                    

∙ Aftercare 
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Adult Outpatient 

 

Bridges to Recovery Outpatient Program/Inpatient 

Behavioral Health Program - St. Mary’s Hospital                                                                                 

901 Oak Hill Ave.                                                                                                                   

Knoxville, TN 37920                                                                                                                                      

Phone: (865) 632-5515                                                                                            

Fax: (865) 545-3049                                                                                                                

Website: www.mercy.com 

Agency Type: Private Non Profit 

 Clients Served: Adults 18 and Older 

Service Area: East Tennessee 

Payment Types: Insurance, Medicare, and Private pay 

TennCare: No 

Services Provided:                                                                                                                          

∙ Inpatient Medical Detox & 12 Step Program                                                                                                                                               

∙ Chemical Dependency Assessments                                                                                                             

∙ Aftercare Support Groups                                                                                                                         

∙ Individual, Group & Family Therapy                                                                                                            

∙ Chemical Dependency Education  
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             Adult Outpatient 

 

CenterPointe Adult Services                                                                                       

Helen Ross McNabb                                                                                                                

5310 Ball Camp Pike                                                                                                         

Knoxville, TN 37922                                                                                                                

Phone: (865) 523-4704                                                                                                           

Fax: (865) 602-2387                                                                                                         

Website:  www.mcnabbcenter.org 

Agency Type: Non Profit: Alcohol & Drug Treatment 

Clients Served: M/F, 18 & Older 

Serviced Areas: 16 Surrounding Counties 

Payment Types: Self-pay & Private Insurance 

 TennCare: Yes 

Services Provided:                                                                                                                        

∙ Outpatient                                                                                                                                      

∙ Residential                                                                                                                                          

∙ Assessment                                                                                                                                     

∙ Detox                                                                                                                                                 

∙ Family Education                                                                                                                                   

∙ Methadone Treatment                                                                                                                

∙ Spanish Speaking Services                                                                                                                

∙ Relapse Prevention                   
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Adult Outpatient 

 

Cherokee Health Systems                                                                                                        

10263 Kingston Pike                                                                                                         

Knoxville, TN 37922                                                                                                                                        

Phone: (865) 670-9231                                                                                                                          

Fax: (865) 531-3460                                                                                               

Website:                       

Agency Type: Community Mental Health 

Clients Served: M/F adolescents & adults 

Service Areas: Blount, Claiborne, Cocke, Grainger, Hamblen, 

Jefferson, Knox, Sevier & Union Counties 

Payment Types: Private Insurance & Sliding Scale 

TennCare: Yes        

Services Provided:                                                                                                                               

∙ Outpatient individual & group therapy                                                                                                                                  

∙ Dual Diagnosis                                                                                                                                                                                                              

∙ Intervention                                                                                                                       

∙ Relapse prevention                                                                                                       

∙ Assessment 
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             Adult Outpatient 

 

Overview: Cherokee’s alcohol and drug program is designed 

to provide level one outpatient to individuals with co-

occurring disorders. Each client has psychiatric services and 

medication management available as deemed necessary.                                                                    

 

Comprehensive Community Care                                                                                       

1127 N. Broadway                                                                                                          

Knoxville, TN 37917                                                                                                          

Phone: (865) 525-1180                                                                                                                        

Fax: (865) 525-5818                                                                                                            

Agency Type:  Outpatient Co-occurring Disorders Treatment  

Clients Served: Adults, 18 & older with TennCare 

Service Areas: Knox County 

Payment Types: TennCare Only 

Services Provided:                                                                                                                                    

∙ Outpatient Co-occurring Disorders Treatment                                                                       

∙ Dual Recovery Program Anonymous (DRA)                                                         

∙  12 Step Meetings on site                                                                                           

∙ Intervention                                                                                                                                                       

∙ Assessment                                                                                                                               

∙ Assertive case management                                                                                                                                           

∙ Relapse prevention                                                                                                                        
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Adult Outpatient 

 

∙ Psychiatric Services                                                                                                                  

∙ Medication Monitoring                                                                                                             

∙ 24 Hour crisis line for members                                                                                                                            

               

The Conley Center/Child & Family Tennessee                                          

901 East Summit Hill Drive                                                                                                                   

Knoxville, TN 37915                                                                                                          

Phone: (865) 546-7483                                                                                                                   

Fax: (865) 521-5630                                                                                                           

Website: www.child-family.org 

Agency Type: Outpatient mental health program 

Clients Served: All 

Service Areas: Knox County 

Payment Types: Private insurance & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                    

Individual Psychotherapy for:                                                                                                   

∙ Marriage counseling                                                                                                                   

∙ Mental Health                                                                                                                             

∙ Child-Parent relationship                                                                                                                 

∙ Parent-teen conflict                                                                                                         

∙ Family Problems                                                                                                                                               
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             Adult Outpatient 

 

∙ Financial/work related problems                                                                                          

∙ Depression                                                                                                                                                       

∙  Anxiety                                                                                                                                                                

∙ Abuse issues                                                                                                                                

∙ Domestic Violence                                                                                                      

∙ A&D Assessment                                                                                                                                       

∙ A&D Outpatient treatment   

                                                                                                                                        

Cornerstone of Recovery, Inc.                                                                               

1214 Topside Rd.                                                                                                                     

Louisville, TN 37777                                                                                                                  

Phone: (865) 970-7747 / (800) 684-6614                                                                                                                          

Fax: (865) 681-2266                                                                                                            

Website: www.cornerstoneofrecovery.com 

Agency Type: Drug & Alcohol Treatment  

 Clients Served: M/F, Adults & Adolescents 

Service Areas: Knox & Surrounding Counties 

Payment Types: Private Pay, Commercial Insurance, No 

Indigents 

TennCare: No 
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Adult Outpatient 

        

Services Provided:                                                                                                                                      

∙ 3 Day Inpatient Evaluation                                                                                                                           

∙ Outpatient, 4-6 Weeks                                                                                                                     

∙ Residential, 20-30 Days                                                                                                                 

∙ Halfway House                                                                                                                               

∙ Detoxification, 35 Days                                                                                                                     

∙ Adolescent Outpatient                                                                                                                            

∙ Family Therapy                                                                                                                               

∙ Substance Abuse Prevention                                                                                                       

∙ Dual Diagnosis                                                                                                                            

∙ 12 Step Program                                                                                                                                     

∙ Intervention                                                                                                                                                                                           

∙ Relapse Prevention                                                                                                                                        

∙ Assessment                                                                                                                                             

∙ Young Adult Program (Ages 18-25)                                                                                                                 

∙ Medical Detox                                                                                                                                     

∙ Recovery Monitoring Program                                                                                                                                           

∙ Critical Incident Debriefing                                                                                                                                                 

∙ Drug Free Workplace                                                                                                                      

∙ Spanish Speaking Services Available 
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             Adult Outpatient 

 

Council for Alcohol/DA Services Inc. (CADAS)                                                    
207 Spears Avenue                                                                                               
Chattanooga, TN 37405                                                                                                     
Phone: (423) 756-7644                                                                                               
Intake: (877) 282-2327                                                                                                                
Fax: (423) 756-7646                                                                                                           
Website: www.cadas.org 

Agency Type: Non-profit A&D Treatment 

Clients Served: M/F 18 & Older 

Service Areas: Statewide 

Payment Types: Private Insurance & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                       

∙ Group Psychotherapy                                                                                                                 

∙ Educational Sessions                                                                                                         

∙ Family Education                                                                                                          

∙ Individual Therapy                                                                                                         

∙ 12 Step Meetings                                                                                                       

∙ Clinical Case Management                                                                                        

∙ Random Drug Screens                                                                                                                        

∙ Aftercare Services for up to one year                                                                                       

∙ Relapse Prevention 

Overview: CADAS provides intensive morning and evening 

outpatient services that are designed to meet the needs of 

those individuals who do not require a residential setting.  
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Adult Outpatient 

 

Cumberland Mountain Mental Health                                                               

4325 Hwy 127 North                                                                                                         

Crossville, TN 38571                                                                                                      

Phone: (931) 484-8020                                                                                                 

Fax: (931) 456-9616                                                                                                                          

Website: www.vbhcs.org 

Agency Type: Alcohol & Drug Treatment 

Clients Served: M/F. 18 & Older 

Service Areas: Tennessee 

Payment Types: Self-pay, Medicare, Private Health Insurance 

& Military Insurance 

TennCare: Yes 

Services Provided:                                                                                                                        

∙ Adult Outpatient                                                                                                            

∙ Adult Case Management                                                                                                          

∙ Intensive Focus                                                                                                          

∙ Rental Assistance                                                                                                                          

∙ Medical Services                                                                                                                           

∙ Peer Support Center 

 

 

 



27 

 

             Adult Outpatient   

 

DRD Knoxville Medical Center                                                                                                                                      

626 Bernard Avenue                                                                                                                             

412 Citico Street                                                                                                          

Knoxville, TN 37921                                                                                                                                                             

Phone: (865) 522-0161                                                                                                                 

Fax: (865) 521-7920   - Bernard St.                                                                                                

Fax: (865) 522-3670 – Citico St.                                                                                                     

Agency Type: Outpatient Alcohol & Drug Treatment 

Clients Served: Adults 

Service Areas: Tennessee 

Payment Types: Self-pay Cash Only 

TennCare: No  

Services Provided:                                                                                                                             

∙ A&D Abuse Treatment                                                                                                                  

∙ Individual & Group Counseling                                                                                                              

∙ Dual Diagnosis                                                                                                                                               

∙ Relapse Prevention                                                                                                                                                                                                                                                                           

∙ Screening for Drug & Alcohol Abuse                                                                                                                                                                   

∙ Early Intervention                                                                                                                            

∙ Drug Abuse Prevention                                                                                                                   

∙ Drug Testing                                                                                                                                             

∙ Spanish Speaking Services Available                                                                                         

∙ Detox                                                                                                                                                  
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Adult Outpatient   

 

∙ Methadone/LAAM Maintenance & Detox                                                                                                                                                                                                                                                           

∙ Pregnant & Postpartum Therapy                                            

                                                  

Emotional Health & Recovery Center – Blount 

Memorial Hospital                                                                                                                                                                        

907 E. Lamar Alexander Parkway                                                                                                            

Maryville, TN 37804                                                                                                                               

Phone: (865) 981-2300                                                                                                                   

Fax: (865) 981-2302                                                                                                        

Website: www.blountmemorial.org 

Agency Type: Behavioral Health Treatment Facility 

Clients Served: M/F, 18 & Older 

Service Areas: Blount & Surrounding Counties 

Payment Types: Most Insurance, Self-pay and Medicare 

TennCare: No 

Services Provided:                                                                                                                           

∙ Outpatient                                                                                                                                            

∙ Inpatient                                                                                                                                               

∙ 23 Hour Observation                                                                                                                                  

∙ Intensive Outpatient Program                                                                                                                                                                                                                                                                                             

∙ Free Day & Evening Aftercare Groups                                                                                           

∙ Inpatient & Outpatient for Dual Diagnosis                                                                                          
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             Adult Outpatient                                                                                                                                                                                     

 

∙ Free Assessments                                                                                                                                                  

∙ Spanish Speaking Services can be arranged 

Overview: The Emotional Health & Recovery Center is a 
behavioral health treatment facility located in Maryville, TN. 
Blount Memorial Hospital is a not for profit, county owned 
hospital. The Center offers continuum of services in both 
inpatient and outpatient areas.  

 

The Florence Crittenton Agency                                                
Crittenton Center Building C                                                                       
1531 Dick Lonas Rd.                                                                                                  
Knoxville, TN 37909                                                                                                         
Phone: (865) 602-2021                                                                                                       
Fax: (865) 602-2039                                                                                                         
Website: www.fcaknox.org 

Agency Type: Non Profit 

Clients Served: Female 

Service Areas: Tennessee 

Payment Types: Self-pay 

TennCare: No 
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 Adult Outpatient 

 

Services Provided:                                                                                                                                
∙ Inpatient to young pregnant                                                                                                                          
∙ Assessments                                                                                                                                    
∙ 12 Step groups                                                                                                                                       
∙ Dual Diagnosis                                                                                                                                   
∙ Relapse Prevention                                                                                                                           
∙ Pregnancy Support and Education                                                                                                                         
∙ Aftercare                                                                                                                                                
∙ On site school and GED program 

Overview: A combination of traditional drug and alcohol 
treatment techniques with counseling and education 
provides clients with an individual program for treatment and 
support. The program provides special services to pregnant 
teens that have significant involvement with substance abuse 
to help break the intergenerational cycle. Emphasis is also put 
on aftercare follow up with the new mother. 

 

Higher Ground/St. Mary’s Outpatient Services                                                                                     
901 Oak Hill Avenue                                                                                                           
Knoxville, TN 37917                                                                                                               
Phone: (865) 545-7222                                                                                                         
Fax: (865) 545-7227                                                                                                      
Website: www.mercy.com 

Agency Type: Hospital 

Clients Served: M/F, 18 & Older 

Service Areas: Knox & Surrounding Counties 
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             Adult Outpatient 

 

Payment Types: Medicare & Private Insurance 

TennCare: No 

Services Provided:                                                                                                                     
∙ Dual Diagnosis with mental health as primary concern                                                                                                                                  
∙ Partial Hospitalization Program                                                                                                          
∙ Intensive Outpatient Program 

 

Hope of East Tennessee                                                                                                                                       
188 Raleigh Rd.                                                                                                                                     
Oak Ridge, TN 37830                                                                                                                                                                                      
Phone: (865) 482-4826                                                                                                                   
Fax: (865) 481-0503                                                                                                        
Website: www.hopeofet.org 

Agency Type: Non Profit 

Clients Served: M/F, 18 & Older 

Service Areas: East Tennessee and Other 

Payment Types: Sliding Scale, Private Pay & Indigents 

TennCare: No 

Services Provided:                                                                                                                          
∙ Outpatient                                                                                                                                         
∙ Male & Female Halfway House                                                                                                                
∙ Intensive Outpatient – Day and Evening                       
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Adult Outpatient 

 

∙ Group & Individual Counseling                                                                                                            
∙ Coordination and Support for Employment                                                                                     
∙ Vocational Rehabilitation and Mental Health Services                                                                                                                        
∙ Hearing Impaired Assistance Provided                                                                                                   
∙ Speakers available 

Overview: HOPE of East Tennessee, Inc. is a non-profit 
organization providing recovery residences and outpatient 
treatment for chemically dependent men and women. 
Residences and outpatient center are centrally located in Oak 
Ridge, providing easy access to resources. 

 

Interfaith Health Clinic                                                                                                                                                       
315 Gill Avenue                                                                                                                                                 
Knoxville, TN 37917                                                                                                                                         
Phone: (865) 546-7330                                                                                                         
Fax: (865) 546-6643                                                                                                                 
Website: www.interfaithhealthclinic.org 

Agency Type: Medical/Dental/Mental 

Clients Served: All Uninsured 

Service Areas: East Tennessee 

Payment Types: N/A 

Services Provided:                                                                                                                                     
∙ Dual Diagnosis                                                                                                                                                       
∙ Treatment of Depression & Anxiety  
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             Adult Outpatient  

 

Knoxville/Knox County Community Action Committee 
Counseling and Recovery Services (CAC)                                                                                      
2247 Western Ave.                                                                                                        
Knoxville, TN 37921                                                                                                         
Phone: (865) 546-3500 Ext. 149                                                                                  
Fax: (865) 546-0832                                                                                                              
Email: cac@knxcac.org 

Agency Type: Non Profit 

Clients Served: M/F 18 & older with no insurance, client with 
no means to pay and elderly 

Service Areas: Knox County 

Payment Types: Funded by block grant payment assistance 

TennCare: No 

Services Provided:                                                                                                            
∙Group and individual outpatient services                                                             
∙ Intervention and assessment                                                                                                     
∙ Supportive case management                                                                                                   
∙ Relapse prevention & counseling services        

 Overview: The Knoxville/Knox County Community Action 
Committee (CAC) provides services to people with a low 
income, homeless persons and refuges in the Knox County 
area through a variety of programs. Four neighborhood 
centers provide emergency case management services, crisis 
intervention, energy assistance, garden seeds and self-
sufficiency programs.   
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Adult Outpatient 

 

Midway Rehabilitation Center                                                                                          
1715 Magnolia Avenue                                                                                                       
Knoxville, TN 37927                                                                                                                    
Phone: (865) 522-0301                                                                                                                                   
Fax: (865) 522-6394                                                                                                                                                 

Agency Type: Public 

Clients Served: M/F, 18 & Older 

Service Areas: East Tennessee 

Payment Types: Sliding Scale 

TennCare: No 

Services Provided:                                                                                                   
∙ Outpatient                                                                                                                                            
∙ Transitional/Halfway House                                                                                                            
∙ Dual Diagnosis                                                                                                                                                                                                            
∙ Assessment                                                                                                                                                                
∙ Relapse Prevention                                                                                                                           
∙ Spanish Speaking Services Available 

             

Peninsula Lighthouse                                                                                                                  

6800 Baum Drive, Building 2                                                                                                  
Knoxville, TN 37919                                                                                                     
Phone: (865) 970-9800                                                                                               
Fax: (865) 330-8250                                                                                          
Website:  www.peninsulabehavioralhealth.org 
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             Adult Outpatient 

 

Agency Type: Intensive Outpatient, Partial Hospitalization for 
adults, adolescents and children  

Clients Served: M/F, ages 6 & up 

Service Areas: Knox, Monroe, Blount, Loudon, and Sevier 
Counties 

Payment Types: All insurance, Self-pay 

TennCare: Yes 

Services  Provided                                                                                                                                               
∙ Outpatient                                                                                                                                                
∙ Partial Hospitalization                                                                                                                           
∙ Dual Diagnosis                                                                                                                   
∙ Intervention                                                                                                                                          
∙ Assessment                                                                                                                         
∙ 12-step groups                                                                                                                             
∙ Relapse prevention                                                                                                  
∙ Senior Day Program                                                                                                    
∙ Foreign Language and Hearing Impaired Services                                                                                                                 
∙ Respite 

 

Plateau Mental Health Center                                                                                   

1200 South Willow Street                                                                            

Cookeville, TN 38506                                                                                                  

Phone: (931) 432-4123                                                                                                      

Fax: (931) 432-4605                                                                                                               

Website: www.vbhcs.org 
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 Adult Outpatient 

 

Agency Type: Drug & Alcohol Treatment 

Clients Served: M/F, 18 & Older 

Service Areas: Tennessee 

Payment Types: Self-Pay, Medicare, Private Health Insurance 

and Military Insurance 

TennCare: Yes 

Services Provided:                                                                                                                                     

∙ Residential Short Term Treatment (30 days or less)                                                                          

∙ Adult Case Management                                                                                                               

∙ Intensive Focus                                                                                                                           

∙ Medical Services                                                                                                                            

∙ Rental Assistance                                                                                                                        

∙ Mental Health Intensive Outpatient                                                                              

∙ Detox 

 

Respond/Child & Family Tennessee                                                                                                     

2601 Keith Avenue                                                                                                                           
Knoxville, TN 37921                                                                                                                                                                                          
Phone: (865) 524-7483                                                                                                                                                                                       
Fax: (865) 521-5631                                                                                                                                                      
Website: www.child-family.org 

Agency Type: Alcohol & Drug Treatment 
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             Adult Outpatient  

 

Clients Served: Any family where there is evidence of child 
abuse or neglect that resulted from parental substance abuse 

Service Areas: Knox & Surrounding Counties 

Payment Types: Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                                             
∙ Low Intensity Outpatient Alcohol & Drug Program                                                                             
∙ Intervention                                                                                                                                             
∙ Relapse Prevention                                                                                                                                   
∙ Assessment                                                                                                                                                                          
∙ Case Management                                                                                                                        
∙ Aftercare 

 

Ridgeview Psychiatric Hospital                                                                                                      
240 W. Tyrone Rd.                                                                                                                                                                                                               
Oak Ridge, TN 37830                                                                                                              
Phone: (865) 482-1076                                                                                                                                                                                                                   
Fax: (865) 481-6164                                                                                                                   
Website: www.ridgevw.com 

Agency Type: Mental Health Center 

Clients Served: M/F, all ages 

Service Areas: Anderson, Campbell, Morgan, Roane & Scott 
County 
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Adult Outpatient  

 

Payment Types: Self pay & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                                                            
∙ Outpatient                                                                                                                                               
∙ Intensive Focus Programs                                                                                                                 
∙ Dual Diagnosis                                                                                                                                                                                   
∙ 12 Steps                                                                                                                                                     
∙ Relapse Prevention                                                                                                                      
∙ Assessment                                                                                                                      
∙ Spanish Speaking and Hearing Impaired Services  

 

Youth Inpatient 

 

Cornerstone of Recovery, Inc.                                                                               

1214 Topside Rd.                                                                                                                     

Louisville, TN 37777                                                                                                                  

Phone: (865) 970-7747                                                                                                                             

Fax: (865) 681-2266                                                                                                            

Website: www.cornerstoneofrecovery.com 

Agency Type: Drug & Alcohol Treatment 

Clients Served: M/F, Adults & Adolescents 

Service Areas: Southeast 

Payment Types: Private Pay & Commercial Insurance 
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Youth Inpatient 

 

TennCare: No 

Services Provided:                                                                                                

∙ Impaired Professionals Program                                                                                                                                     

∙ 3 Day Inpatient Evaluation                                                                                                                           

∙ Outpatient, 8-10 Weeks                                                                                                                     

∙ Residential, 30 -35 Days                                                                                                                 

∙ Halfway House                                                                                                                               

∙ Medical Detox,  3-5 Days                                                                                                              

∙ Family Therapy Program                                                                                                                          

∙ Substance Abuse Prevention                                                                                                       

∙ Dual Diagnosis                                                                                                                            

∙ 12 Step Program                                                                                                                                     

∙ Intervention                                                                                                              

∙ Relapse Prevention                                                                                                                                        

∙ Assessment                                                                                                                                             

∙ Young Adult Program (Ages 18-25)                                                                                                                 

∙ 18 Month Continuing Care Program                                                                                                                             

∙ Recovery Monitoring Program                                                                                                                                           

∙ Critical Incident Debriefing                                                                                                                                                 

∙ Drug Free Workplace                                                                                                                      

∙ Spanish Speaking Services Available 
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Youth Inpatient 

                                                                                                                              
Council for Alcohol/DA Services Inc. (CADAS) Scholze 
Adolescent Center                                                                                                                                
911 Pineville Road                                                                                                          
Chattanooga, TN 37405                                                                                                                 
Phone: (423) 267-6425                                                                                                            
Intake: (877) 282-2327                                                                                                                                             
Fax: (423) 756-7646                                                                                                      
Website: www.cadas.org 

Agency Type: Non-profit A&D Treatment 

Clients Served: M/F, Ages 13-18 

Service Areas:  Statewide 

Payment Types: Private Insurance & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                                                           

∙ Residential 24/7 Care                                                                                                              

∙ Tennessee State Board of Ed. Accredited School                                                                      

∙ Partial Hospitalization: 5 days a wk 8am-5pm                                                                 

∙ Aftercare: 1 day per week (Wed. 6am-7:30pm)                                                                   

∙ Individual Treatment Plans                                                                                                         

∙ Relapse Prevention                                                                                                     

∙ Family Services                                                                                                          

∙ Day Treatment Services                                                                                                        

∙ Detoxification Services                                                                                                           

∙ Group & Individual Therapy                                                                                                      

∙ Adventure-based Therapy                                                                                                 

∙ Continuing Care 
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Youth Inpatient 

                                                                                                                              

Overview:  The adolescent center is a full service treatment 

facility that has been helping boys and girls since 1988. Based 

on the adolescent’s substance abuse history and severity of 

problems, each child is assessed prior to admission to 

determine the appropriate level of care. Family members are 

also involved in the assessment. 

 

The Florence Crittenton Agency                                                  
Crittenton Center Building C                                                                             
1531 Dick Lonas Rd.                                                                                                  
Knoxville, TN 37909                                                                                                         
Phone: (865) 602-2021                                                                                                       
Fax: (865) 602-2039                                                                                                         
Website: www.fcaknox.org 

Agency Type: Non Profit 

Clients Served: Female 

Service Areas: Tennessee 

TennCare: No 

Services Provided:                                                                                                                                
∙ Inpatient to young pregnant women                                                                                                    
∙ Assessments                                                                                                                                    
∙ 12 Step groups                                                                                                                                       
∙ Dual Diagnosis                                                                                                                                  
∙ Relapse Prevention                  
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Youth Inpatient 

 

∙ Pregnancy Support and Education                                                                                                                         
∙ Aftercare                                                                                                                                                
∙ On site school and GED program 

Overview: A combination of traditional drug and alcohol 
treatment techniques with counseling and education 
provides clients with an individual program for treatment and 
support. The program provides special services to pregnant 
teens that have significant involvement with substance abuse 
to help break the intergenerational cycle. Emphasis is also put 
on aftercare follow up with the new mother. 

 

Gateway/Helen Ross McNabb                                                                                                        
3845 Holston College Road                                                                                                                    
Louisville, TN 37777                                                                                                                            
Phone: (865) 524-5757                                                                                                                
Fax: (865) 380-5088                                                                                                                                                          
Website: www.mcnabbcenter.org 

Agency Type: Non-Profit 

Clients Served: M/F, 13-18 years 

Areas Served: Knox and Surrounding Counties 

Payment Types: Private Insurance and Grant 

TennCare: No 

Services Provided:                                                                                                                           
∙ Group Therapy                                                                                                                                      
∙ Residential                                                                                                                                                       
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Youth Inpatient 

 

∙ Dual Diagnosis                                                                                                                                                       
∙ Intervention                                                                                                                                   
∙ 12 Step Groups                                                                                                                                            
∙ Relapse Prevention                                                                                                                                    
∙ Education                                                                                                                                                        
∙ Adventure Based Counseling and Wellness 

 

Haslam Center Child & Family Tennessee                                                                          
3006 Lake Brook Boulevard                                                                                                            
Knoxville, TN 37909                                                                                                                                    
Phone: (865) 558-6361                                                                                                          
Fax: (865) 588-4384                                                                                                                   
Website: www.child-family.org 

Agency Type: Residential Treatment Center 

Clients Served: M/F, 6-18 Years 

Services Areas: Nationwide with preference given to East 
Tennessee 

Payment Types: Private Insurance 

Services Provided:                                                                                                                           
∙ Level III Residential Treatment Center                                                                                                                                  
∙ Family Treatment Oriented                                                                                                              
∙ Dual Diagnosis 
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Youth Inpatient 

                                                                                                                                                                                

Peninsula Hospital                                                                                                                   
2347 Jones Bend Rd.                                                                                                                  
Louisville, TN 37777                                                                                                                                    
Phone: (865) 970-9800                                                                                                             
Fax: (865) 970-1884                                                                                                              
Website: www.peninsulabehavioralhealth.org 

Agency Type: Inpatient Mental Health Facility 

Clients Served: All 

Service Areas: Nationwide 

Payment Types: Private Insurance, Self-pay and Sliding Scale 
based on income 

TennCare: Yes 

Services Provided:                                                                                                                           
∙ Inpatient                                                                                                                                             
∙ Crisis Intervention/Stabilization                                                                                                                                   
∙ Detox                                                                                                                                               
∙ Dual Diagnosis                                                                                                                                                                   
∙ Assessments                                                                                                                                         
∙ Relapse Prevention                                                                                                                             
∙ Substance Abuse Prevention                                                                                                          
∙ Interpreters for the Deaf Available                                                                                             
∙ Foreign Language and Hearing Impaired  
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Youth Inpatient 

 

Overview: Peninsula Hospital is a 155-bed facility providing 

inpatient mental health and alcohol/drug crisis stabilization 

services for adults, adolescents and children. The hospital 

also offers medical detox for chemically dependent patients 

and accepts emergency commitments.  

 

Peninsula Village                                                                                                                                                                                                     

2340 Jones Bend Road                                                                                                                           

Louisville, TN 37777                                                                                                                                                             

Phone: (865) 970-3255 or (800) 255-8336                                                                                                                            

Website: www.peninsulabehavioralhealth.org 

Agency Type: Residential 

Clients Served: M/F, 13-18 years 

Service Areas: Nationwide 

Payment Types: Self-pay, Private Insurance 

TennCare: Yes 

Services Provided:                                                                                                                              
∙ Short & Long Term Residential Treatment                                                                                                   
∙ Dual Diagnosis                                                                                                                                                               
∙ Assessment                                                                                                                                    
∙ Substance Abuse Prevention                                                                                                                                                                                                                                              
∙ Family Involvement                                                                                                                                 
∙ Peninsula Village School                                                                                                                
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Youth Outpatient                                     

 

Services Provided:                                                                                                                              
∙ Special Education Services                                                                                                                        
∙ Separate Campuses for Males & Females                                                                                          
∙ Ropes Course & Experiential Recreational Activities                                                                            
∙ Aftercare Program                                                                                                                               
∙ Alumni Support 

                               

Bradford Health Services/Chattanooga, Cookeville, 

Crossville & Knoxville                                                                                                          

Chattanooga – 6160 Shallowford Road Suite 103                                                

Chattanooga, TN 37421                                                                                                            

Phone: (423) 892-2639 / (866) 246-3216                                                                               

Fax: (423) 892-6182                                                                                                                   

Cookeville – 1330 Neal Street Suite D                                                        

Cookeville, TN 38501                                                                                          

Phone: (931) 528-6803 / (800) 333-1865                                                                                    

Fax: (931)  528-6826                                                                                                              

Crossville – 1299 Genesis Road Suite 3                                                           

Crossville, TN 38555                                                                                                           

Phone: (931) 484-4343                                                                                                                                    

Fax:  (931)  528-6826                                                                                                                                                                                                                                                         

Knoxville - 301 S. Gallaher View Rd.                                                                                               

Knoxville, TN 37919                                                                                                              

Phone: (865) 693-9326 / (800) 464-0824                                                                                                                                                                         

Fax: (865) 693-9356                                                                                                       

Website: www.bradfordhealth.com 
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            Youth Outpatient                                     

 

Agency Type: Drug and Alcohol Treatment 

Clients Served: Adults and Juveniles, Males and Females 

Service Areas: East Tennessee 

Payment Types: Most commercial insurance, TennCare and 

Private Pay 

TennCare: Yes 

Services Provided:                                                                                                                        

∙ Outpatient Addiction Treatment                                                                                              

∙ Free Assessments/Consultations                                                                                                      

∙ ADAT Program                                                                                                                                       

∙ Free Family Support Group Open to the Community                                                                    

∙ Aftercare                                                                                                                                                          

∙ Residential 24/7                                                                                                                                

∙ Tennessee State Board of Ed. Accredited School                                                                      

∙ Partial Hospitalization: 5 days a wk 8am-5pm                                                                                            

∙ Aftercare: 1 day per week (Wed. 6am-7:30pm)                                                                      

∙ Individual Treatment Plans                                                                                                         

∙ Relapse Prevention                                                                                                                                                                            

∙ Family Services                                                                                                          

∙ Day Treatment Services                                                                                                                  

∙ Detoxification Services                                                                                                               

∙ Group & Individual Therapy    
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 Youth Outpatient 

 

∙ Adventure-based Therapy                                                                                                 

∙ Continuing Care 

 

Cherokee Health Systems                                                                                                        

10263 Kingston Pike                                                                                                            

Knoxville, TN 37922                                                                                                                                                                                               

Phone: (865) 670-9231                                                                                                                

Fax: (865) 531-3460                                                                                               

Website:  www.cherokeehealth.com      

Agency Type: Community Mental Health 

Clients Served: M/F adolescents & adults 

Service Areas: Blount, Claiborne, Cocke, Grainger, Hamblen, 

Jefferson, Knox, Sevier & Union Counties 

Payment Types: Private Insurance & Sliding Scale 

TennCare: Yes        

Services Provided:                                                                                                                               

∙ Outpatient individual & group therapy                                                                                                                                  

∙ Dual Diagnosis                                                                                                                                                                                                              

∙ Intervention                                                                                                                       

∙ Relapse prevention                                                                                                       

∙ Assessment 
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                Youth Outpatient 

 

Overview: Cherokee’s alcohol and drug program is designed 

to provide level one outpatient to individuals with co-

occurring disorders. Each client has psychiatric services and 

medication management available as deemed necessary.                                                                    

 

The Conley Center/Child & Family Tennessee                                          

901 East Summit Hill Drive                                                                                              

Knoxville, TN 37915                                                                                                         

Phone: (865) 546-7483                                                                                                                   

Fax: (865) 521-5630                                                                                                             

Website: www.child-family.org 

Agency Type: Outpatient mental health program 

 Clients Served: All 

Service Areas: Knox County 

Payment Types: Private insurance & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                    

Individual Psychotherapy for:                                                                                                   

∙ Marriage counseling                                                                                                                             

∙ Mental Health                                                                                                                           

∙ Child-Parent relationship                           
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Youth Outpatient 

 

∙ Parent-teen conflict                                                                                                         

∙ Family Problems                                                                                                                                              

∙ Financial/work related problems                                                                                            

∙ Depression                                                                                                                                                       

∙  Anxiety                                                                                                                                                                

∙ Abuse issues                                                                                                                                  

∙ Domestic Violence                                                                                                      

∙ A&D Assessment                                         

 

Cornerstone of Recovery, Inc.                                                                               

1214 Topside Rd.                                                                                                                     

Louisville, TN 37777                                                                                                                  

Phone: (865) 970-7747                                                                                                                           

Fax: (865) 681-2266                                                                                                            

Website: www.cornerstoneofrecovery.com 

Agency Type: Drug & Alcohol Treatment 

Clients Served: M/F, Adults & Adolescents 

Service Areas: Southeast 

Payment Types: Private Pay & Commercial Insurance 

TennCare: No 

Services Provided:                                                                                                                          

∙ Impaired Professionals Program                                                                                                                                      
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            Youth Outpatient  

 

∙ 3 Day Inpatient Evaluation                                                                                                                           

∙ Outpatient, 8-10 Weeks                                                                                                                     

∙ Residential, 30 -35 Days                                                                                                                                                                                                                                                                                                                                                                                  

∙ Halfway House                                                                                                                               

∙ Medical Detox,  3-5 Days                                                                                                              

∙ Adolescent Outpatient                                                                                                                         

∙ Substance Abuse Prevention                                                                                                       

∙ Dual Diagnosis                                                                                                                            

∙ 12 Step Program                                                                                                                                     

∙ Intervention                                                                                                                                                                                                 

∙ Relapse Prevention                                                                                                                                        

∙ Assessment                                                                                                                                             

∙ Young Adult Program (Ages 18-25)                                                                                                                                                                                                                                            

∙ Recovery Monitoring Program                                                                                                                                                                                                                                                                                                                                                                                                        

∙ Critical Incident Debriefing                                                                                                                                                  

 

Council for Alcohol/DA Services Inc. (CADAS) Scholze 
Adolescent Center                                                                                                                                  
911 Pineville Road                                                                                                        
Chattanooga, TN 37405                                                                                                                                                    
Phone: (423) 267-6425                                                                                                      
Intake: (877) 282-2327                                                                                                                                       
Fax: (423) 756-7646                                                                                                      
Website: www.cadas.org 

Agency Type: Non-profit A&D Treatment 
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Youth Outpatient  

 

Clients Served: M/F, Ages 13-18 

Service Areas:  Statewide 

Payment Types: Private Insurance & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                                                           

∙ Residential 24/7 Care                                                                                                                                                          

∙ Tennessee State Board of Education Accredited School                                                                      

∙ Partial Hospitalization: 5 days a wk 8am-5pm                                                                                                                                                   

∙ Aftercare: 1 day per week (Wed. 6am-7:30pm)                                                                     

∙ Individual Treatment Plans                                                                                         

∙ Relapse Prevention                                                                                                     

∙ Family Services                                                                                                          

∙ Day Treatment Services                                                                                                               

∙ Detoxification Services           

Overview:  The adolescent center is a full service treatment 

facility that has been helping boys and girls since 1988. Based 

on the adolescent’s substance abuse history and severity of 

problems, each child is assessed prior to admission to 

determine the appropriate level of care. Family members are 

also involved in the assessment.        
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            Youth Outpatient  

 

Cumberland Mountain Mental Health                                                               

4325 Hwy 127 North                                                                                                                                                      

Crossville, TN 38571                                                                                                            

Phone: (931) 484-8020                                                                                                 

Fax: (931) 456-9616                                                                                                                

Website: www.vbhcs.org 

Agency Type: Alcohol & Drug Treatment 

Clients Served: M/F, Ages 13-18 

Service Areas: Tennessee  

Payment Types: Self-pay, Medicare, Private Health Insurance 

& Military Insurance 

TennCare: Yes 

Services Provided:                                                                                                                      

∙ Youth Outpatient                                                                                                            

∙ Youth Case Management                                                                                                                   

∙ Intensive Focus                                                                                                          

∙ Rental Assistance                                                                                                                                                

∙ Medical Services                                                                                                                                               

∙ Peer Support Center 
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 Youth Outpatient  

 

The Florence Crittenton Agency                                                  

Crittenton Center Building C                                                                             

1531 Dick Lonas Rd.                                                                                                  

Knoxville, TN 37909                                                                                                         

Phone: (865) 602-2021                                                                                                       

Fax: (865) 602-2039                                                                                                         

Website: www.fcaknox.org 

Agency Type: Non Profit 

Clients Served: Female 

Service Areas: Tennessee 

TennCare: No 

Services Provided:                                                                                                                                
∙ Inpatient to young pregnant women                                                                                                                                                                                                                                               
∙ Assessments                                                                                                         
∙ 12 Step groups                                                                                                                                       
∙ Dual Diagnosis                                                                                                                              
∙ Relapse Prevention                                                                                                                           
∙ Pregnancy Support and Education                                                                                                                         
∙ Aftercare                                                                                                                                                
∙ On site school and GED program 
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           Youth Outpatient  

 

Overview: A combination of traditional drug and alcohol 
treatment techniques with counseling and education 
provides clients with an individual program for treatment and 
support. The program provides special services to pregnant 
teens that have significant involvement with substance abuse 
to help break the intergenerational cycle. Emphasis is also put 
on aftercare follow up with the new mother. 

 

Gateway/Helen Ross McNabb                                                                                                        
3845 Holston College Road                                                                                                                    
Louisville, TN 37777                                                                                                                            
Phone: (865) 524-5757                                                                                                                
Fax: (865) 380-5088                                                                                                                                                          
Website: www.mcnabbcenter.org 

Agency Type: Non-Profit 

Clients Served: M/F, 13-18 years 

Areas Served: Knox and Surrounding Counties 

Payment Types: Private Insurance and Grant 

TennCare: No 

Services Provided:                                                                                                                           
∙ Group Therapy                                                                                                                                      
∙ Residential                                                                                                                                                      
∙ Dual Diagnosis                                                                                                                                                       
∙ Intervention                                                                                                                                     
∙ 12 Step Groups                                                                                                                                             
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Youth Outpatient 

 

∙ Relapse Prevention                                                                                                                                    
∙ Education                                                                                                                                                        
∙ Adventure Based Counseling and Wellness 

                                                                                                                       

Interfaith Health Clinic                                                                                                                                                       
315 Gill Avenue                                                                                                                                                 
Knoxville, TN 37917                                                                                                                                         
Phone: (865) 546-7330                                                                                                         
Fax: (865) 546-6643                                                                                                                 
Website: www.interfaithhealthclinic.org 

Agency Type: Medical/Dental/Mental 

Clients Served: All Uninsured 

Service Areas: East Tennessee 

Payment Types: N/A 

Services Provided:                                                                                                                                     
∙ Dual Diagnosis                                                                                                                                                       
∙ Treatment of Depression & Anxiety  

 

Mobile Juvenile Assessment Program/Helen Ross 
McNabb                                                                                                 
600 Arthur Street                                                                                                             
Knoxville, TN 37921                                                                                                                                       
Phone: (865) 523-8695                                                                                                                                                      
Fax: (865) 289-4412                                                                                                      
Website: www.mcnabbcenter.org 
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           Youth Outpatient 

 

Agency Type: Outpatient juvenile Drug & Alcohol Assessment 
Program 

Clients Served: Male & Female Adolescents 

Service Areas: Knox County 

Payment Types: No cost to the client 

Tenncare: Yes 

 

Peninsula Lighthouse                                                                                                                  

6800 Baum Drive, Building 2                                                                                                  
Knoxville, TN 37919                                                                                                         
Phone: (865) 970-9800                                                                                               
Fax: (865) 330-8250                                                                                          
Website:  www.peninsulabehavioralhealth.org 

Agency Type: Intensive Outpatient, Partial Hospitalization for 
adults, adolescents and children  

Clients Served: M/F, ages 6 & up 

Service Areas: Knox, Monroe, Blount, Loudon, and Sevier 
Counties 

Payment Types: All insurance, Self-pay 

TennCare: Yes 
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 Youth Outpatient 

 

Services  Provided                                                                                                                      
∙ Outpatient                                                                                                                                                
∙ Partial Hospitalization                                                                                                                           
∙ Dual Diagnosis                                                                                                                   
∙ Intervention                                                                                                                                  
∙ Assessment                                                                                                                                 
∙ 12-step groups                                                                                                                                        
∙ Relapse prevention                                                                                                  
∙ Senior Day Program                                                                                                    
∙ Foreign Language and Hearing Impaired Services                                                                                                                 
∙ Respite 

 

Peninsula Village                                                                                                                                                                                                     
2340 Jones Bend Road                                                                                                                           
Louisville, TN 37777                                                                                                                                                             
Phone: (865) 970-3255 or (800) 255-8336                                                                                                                            
Website: www.peninsulabehavioralhealth.org 

Agency Type: Residential 

Clients Served: M/F, 13-18 years 

Service Areas: Nationwide 

Payment Types: Self-pay, Private Insurance 

TennCare: Yes     
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            Youth Outpatient                                                                                                                

                                                                                                                                       

∙ Dual Diagnosis                                                                                                     
∙ Assessment                                                                                                                                    
∙ Substance Abuse Prevention                                                                                                                                                                                                                                              
∙ Family Involvement                                                                                                                                 
∙ Peninsula Village School                                                                                                              
∙ Special Education Services                                                                                                                     
∙ Separate Campuses for Males & Females                                                                                     
∙ Ropes Course & Experiential Recreational Activities                                                                            
∙ Aftercare Program                                                                                                                               
∙ Alumni Support 

 

Plateau Mental Health Center                                                                                                    

1200 South Willow Street                                                                            
Cookeville, TN 38506                                                                                                                                     
Phone: (931) 432-4123                                                                                                                                
Fax: (931) 432-4605                                                                                                         
Website: www.vbhcs.org 

Agency Type: Drug & Alcohol Treatment 

Clients Served: M/F. Ages 13-18 

Service Areas: Tennessee 

Payment Types: Self-Pay, Medicare, Private Health Insurance 

and Military Insurance 

TennCare: Yes 
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Youth Outpatient 

 

Services Provided:                                                                                                                                     

∙ Youth Case Management                                                                                                               

∙ Intensive Focus                                                                                                                           

∙ Medical Services                                                                                                                           

∙ Mental Health Intensive Outpatient                                                                                     

∙ Group Counseling                                                                                                       

∙ Individual Counseling                                                                                                                     

∙ Educational Program 

 

Redirections/Helen Ross McNabb                                                                                                                     
600 Arthur Street                                                                                                                  
Knoxville, TN 37921                                                                                                                
Phone: (865) 523-8695                                                                                                             
Fax: (865) 523-6827                                                                                                                                  
Website: www.mcnabbcenter.org 

Agency Type: Non-Profit; Alcohol & Drug Treatment 

Clients Served: M/F, 13-18 Years 

Service Areas: 16 Surrounding Counties 

TennCare: Yes 

Services Provided:                                                                                                          
∙ Outpatient                                                                                                                                       
∙ Spanish Speaking 
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            Youth Outpatient 

 

Ridgeview Psychiatric Hospital                                                                                                      
240 W. Tyrone Rd.                                                                                                                                                                                                               
Oak Ridge, TN 37830                                                                                                              
Phone: (865) 482-1076                                                                                                                                                                                                                   
Fax: (865) 481-6164                                                                                                                   
Website: www.ridgevw.com 

Agency Type: Mental Health Center 

Clients Served: M/F, all ages 

Service Areas: Anderson, Campbell, Morgan, Roane & Scott 
County 

Payment Types: Self pay & Sliding Scale 

TennCare: Yes 

Services Provided:                                                                                                                                            
∙ Outpatient                                                                                                                                               
∙ Intensive Focus Programs                                                                                                                 
∙ Dual Diagnosis                                                                                                                                                                                   
∙ 12 Steps                                                                                                                                                     
∙ Relapse Prevention                                                                                                                      
∙ Assessment                                                                                                                      
∙ Spanish Speaking & Hearing Impaired Services  
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SUBOXONE is the first opioid medication approved under 

DATA 2000 for the treatment of opioid dependence in an 

office-based setting. SUBOXONE also can be dispensed for 

take-home use, just as any other medicine for other medical 

conditions. 

The primary active ingredient in SUBOXONE is 

buprenorphine. 

Suboxone at the appropriate dose may be used to reduce 

illicit opiod use and help patients stay in treatment by 

suppressing symptoms of opiod withdrawal and decreasing 

cravings for opiods 

The following is a list of physicians in the East Tennessee 

area that are certified to treat with Suboxone. For more 

information, please visit www.suboxone.com 

Bell, Timothy D.O.                                                                                                                             

900 Waterford Place Suite 100                                                                                     

Kingston, TN 37763                                                                                                               

Phone: (865) 717-1121 

Burress, Roger M.D.                                                                                                                      

150 East Division Road Suite 4                                                                                                 

Oak Ridge, TN 37830                                                                                                                                                                 

Phone: (865) 483-8899 
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Physicians                                                                                                        

Degross, Joseph M.D.                                                                                                                 

501 Adesa Blvd                                                                                                                        

Lenoir City, TN 37771                                                                                                                  

Phone: (865) 988-8988 

Harrison, James M.D.                                                                                                                                      

9135 Middlebrook Pike                                                                                                  

Knoxville, TN 37921                                                                                                               

Phone: (865) 932-3634 

Houser, Kris M.D.                                                                                                                                            

214 South Peters Road, Suite 101                                                                                 

Knoxville, TN 37923                                                                                                               

Phone: (865) 691-1250 

Lee, Albert M.D.                                                                                                                            

501 Adesa Blvd                                                                                                                        

Lenoir City, TN 37771                                                                                                                  

Phone: (865) 988-8988 

O’Shaughnessy, Gary D.O.                                                                                                    
342 Ebeneezer Rd.                                                                                                                    
Knoxville, TN 37922                                                                                                                                  
Phone: (865) 816-4343 

Poehlein, Richard M.D.                                                                                                          
Complete Family Care of Knoxville                                                                                                                           
8861 Kingston Pike                                                                                                         
Knoxville, TN 37923                                                                                                              
Phone: (865) 357-8861 
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Physicians                                                                                                                                                                   

Poteet, Tony M.D.                                                                                                                 
5310 Ball Camp Pike                                                                                                                                            
Knoxville, TN 37931                                                                                                                  
Phone: (865) 523-4704 

Rich, Joseph M.D.                                                                                                                  
9217 Parkwest Blvd., Suite E-1                                                                                            
Knoxville, TN 37923                                                                                                            
Phone: (865) 694-9553 

 Robertson Jr., John M.D.                                                                                                  
10241 Kingston Pike, Suite 1 & 2                                                                                                                    
Knoxville, TN 37923                                                                                                                                      
Phone: (865) 691-1165                                                                                                                                     

Stimpson, Peter M.D.                                                                                                                                  
901 Grove Street                                                                                                                  
Loudon, TN 37774                                                                                                                    
Phone: (865) 458-4687 

Sugantharaj, Andrew M.D.                                                                                                                           
Complete Family Care of Knoxville                                                                                                                           
8861 Kingston Pike                                                                                                         
Knoxville, TN 37923                                                                                                              
Phone: (865) 357-8861 

Troxell, Margaret D.O.                                                                                                                   
150 Lovell Road Suite 105                                                                                                  
Knoxville, TN 37922                                                                                                                   
Phone: (865) 966-5678 

Walker, Kelley M.D.                                                                                                           
10241 Kingston Pike                                                                                                   
Knoxville, TN 37922                                                                                                                  
Phone: 691-1165 
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